	 



[***Insert name of Health System Here***] Drive-Thru Medical Screening Exam Clinical Practice Guideline

Purpose: This guideline is intended to provide uniformity and recommendations for medical screening exams performed by qualified medical professionals (Physician or Allied Health Professional) in a drive-thru or external structure setting (ie. tents, canopies, or other nonpermanent structures outside of the Emergency Department proper). To comply with EMTALA law, all patients must undergo a medical screening exam (mse) to determine if an emergency medical condition (emc) exists.  Qualified medical professionals will be referred to as providers.

Inclusion:  All patients seeking medical care for evaluation of influenza like illnesses (ILI) who choose to do so in a drive-thru or external structure setting. This includes, but is not limited to patients with fever, cough, and shortness of breath. 

Exclusion:  Patients with isolated complaints of shortness of breath, chest pain, abdominal pain, headache, chronic O2 requirement, or any symptom that is not consistent ILI symptoms.   These patients will be directed into the Emergency Department.  

Procedure:
See Appendix A for Flow Map

I. Per individual facility policy, motor vehicles should be directed into a single file line either by security personnel or signage.

II. All vehicles should be placed into the “Park” position AND turned Off prior to the start of any medical screening exam.  This must be confirmed by the approaching personnel (Registration, RN, Provider).

III. The following is required for the medical screening exam (MSE) to be considered complete.

a. Full Vitals: Temperature, Heart rate, Blood pressure, Respiratory rate and Pulse Oximetry.  Follow separate RN guidelines.

b. History documenting the chief complaint, symptoms, travel history, and close contact history of known infected COVID19 persons.

c. Focused physical exam including at minimum a Cardiac and Pulmonary exam.

d. Medical Decision Making including the following dispositions

i. ILI with no recommendation for viral testing (See Appendix A). 
No EMC identified – Discharge

ii. ILI with recommendation for viral testing to include COVID19 (See Appendix B). 
No EMC identified – Discharge.

iii. ILI or other potential diagnosis requiring further evaluation – Direct patient into Emergency Department proper. Do not discharge.

e. Recommendations

i. Patient disposition is ultimately decided by the treating provider. Patients with ILI symptoms and normal vital signs whom appear well may be discharged if the provider deems appropriate.  

ii. Acceptable Heart Rates:  

1. ≥18 years old patients with fever of ≥ 100.4 may have a HR ≤ 110 to be safely discharged.

2. <18 years old patients - use the [***Insert What Will be Used to Determine Age Appropriate Vital Signs such as Electronic Health Record or Broslow Tape***] vital parameters. We will not adjust heart rate based on fever for the pediatric population.  

iii. No medications are to be administered during evaluation.

iv. Patients deemed needing testing should be directed to a separate line to fill out forms and have NP swab completed.

v. PPE should include surgical mask, eye protection, gown and gloves.  Gloves should be changed after each visit.  Mask, eyeware and gown may be reused unless coughed/sneezed upon or obviously soiled.

vi. See Appendix C for Sample ILI Drive-thru MSE Documentation

vii. See Appendix D for COVID-19 Testing Checklist and separate COVID-19 Testing form from CDC labeled “CDC PUI and Case Report Form”.

viii. See Appendix E for COVID-19 tested patients DC instructions and separate pdf labeled “Home Care Isolation Guidance PUI 030820.pdf”.  All should be given to patient on dc. [***May Also Refer To USACS Discharge Instructions***]

ix. See Appendix F for general patient DC instructions. Should be given to all discharged patients. [***May Also Refer To USACS Discharge Instructions***]

x. See Appendix G for Drive-Thru Screening Patient handout – to be given to patients waiting in line for screening.



Appendix A
Flow Map for Drive-Thru Process

Follow process for HALO COVID-19 to request swab permission



Appendix B
COVID-19 Testing Algorithm

1.  Patients may be tested if at high risk for COVID-19 infection and testing available.

a. High Risk Features include:

i. Fever with cough and/or shortness of breath PLUS recent (within 14 days) travel from a high risk country or area with ongoing spread of COVID-19 deemed so by the CDC or Atrium Infection Prevention.

OR

ii. Fever with cough and/or shortness of breath PLUS contact with known COVID-19 Positive person.

b. Infection Prevention must be notified to confirm testing.
Halo “Covid-19 Test Review” with patient name, MRN, and that you are in ED drive-thru screening to discuss.

c. Appendix D forms and separate form from CDC labeled “CDC PUI and Case Report Form” must be completed with testing.	


2. Patients should not be tested if at a lower risk for COVID-19 infection.

a. Low Risk Features include:
i. Isolated fever without respiratory symptoms.
ii. Isolated respiratory symptoms without fever.
iii. No contact with known COVID-19 persons.
iv. No recent travel (within 14 days) to a high risk country or area with ongoing spread of COVID-19 deemed so by the CDC.

b. Lower risk patients should still practice standard flu like illness precautions in discharge instructions.



Appendix C

Sample Documentation for Medical Screening Exam

Chief Complaint: 

History:
Symptoms: 
Travel history: 
Confirmed COVID-19 Contacts (time of contact, time of positivity, length of contact):

Physical Exam:
Vitals:
General:
Cardiac:
Pulmonary:

Medical Decision Making:
___ year old Male/Female presents with ____________(describe symptoms).  

Choose disposition below:
1. Patient is well appearing with normal vital signs and is safe for discharge home. The patient has a flu like illness.  The patient does not require COVID-19 testing based on [***Insert name of Health System Here***] testing guidelines.

2. Patient is well appearing with normal vital signs and is safe for discharge home. The patient is high risk for COVID-19 based on [***Insert name of Health System Here***] testing guidelines and we will obtain COVID-19 testing prior to discharge via NP swab.  The patient will be contacted with their results.

3. Patient requires further medical evaluation and has been instructed/assisted to the ED Proper.



	Appendix D
COVID-19 Testing Guide/Checklist
Hospital (inpatient) and Emergency Departments

COVID-19 testing is being performed at Atrium Health Core Laboratory under FDA regulations and guidance

ALL REQUIRED FORMS are located on the COVID-19 People Connect page
Implement appropriate isolation (Contact, Droplet, Eye Protection) 
· Use an N95/PAPR if performing an aerosolizing procedure
· Collection of NP Swab is NOT considered an aerosolizing procedure

Initiate room entrance log 
· Completed logs are faxed to the number on the top of the log, not a part of the medical record

	Testing must be approved by Infection Prevention
· Provider should send request for testing via Halo to "COVID-19 Test Review" 
· Halo message should include patient name, MRN, facility/unit, reason for request and 10-digit call back #

	Notes for Providers

	
	Document name of approving ID physician in provider notes.

	
	The CDC PUI and Case Report form must be completed.

	
	If patient will be discharged home after testing, counsel patient on home care isolation guidance using the two documents below.
· Coronavirus Disease 2019 (COVID-19) Guidance for Persons Under Investigation
· You will need two copies of this form. Both must be signed by the provider & the patient.          One copy is sent with the specimen, one copy is sent with the patient.
· Infection Prevention Recommendations for Individuals Confirmed to have, or Being Evaluated for, 2019 Novel Coronavirus (COVID-19) Infection Who Receive Care at Home
· This one is sent home with the patient with the patient home visitor log included in kit.

	
	If patient is being admitted, an RPP should be ordered and collected as well.  If patient will not be admitted, an RPP is not necessary.  

	COVID-19 testing (no Canopy order is needed) 
If approved for testing, nursing should collect:

	
	SPECIMEN: Collect 1 nasopharyngeal swab using the "[***Insert Name of Testing Kit Here***]"- 
Pass the swab gently through one nostril into the nasopharynx, keeping the swab near the septum and the floor of the nose, to the calculated distance from the nostril. Rotate the swab gently 2 to 3 times and hold for 5 seconds to absorb secretions, and then remove it. Place in the viral transport tube. 
Review NP swab collection guidance for full procedure. 
(N95/PAPR is only required for aerosolizing procedures - NP swab collection is NOT considered an aerosolizing procedure).
LABEL: Sample should be labeled with specimen type (NP swab), patient name, additional unique identifier such as DOB or MRN, and date of collection- a patient sticker with “NP swab” and date of collection is acceptable.

	
	SPECIMEN: Collect sputum in sterile specimen container if patient can produce a sample - Do not induce sputum if patient is unable to produce a sample. This also does not require a Canopy order.

	
	Place all specimens into a biohazard bag along with the completed PUI form and the home isolation guidance form signed by the provider & patient (if outpatient or being discharged home).  

	Questions or Concerns: Please contact [***Insert Name of Individual or Department to Contact Along With Phone Number Here***]


	Send to local lab at the facility, alert them that it is COVID-19 testing.  Local lab will need to arrange for transport to the Core lab via stat courier. 


Appendix F


Appendix E
Discharge Paperwork for COVID-19 Tested Patients
[bookmark: _GoBack][***May Also Refer To USACS Discharge or Hospital Specific Instructions***]
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Appendix F
Standard Discharge Paperwork English
[***May Also Refer To USACS Discharge Instructions***]

[***Insert Name of Hospital or Health System Here***] Emergency Department Discharge Instructions
[***Insert Name of Hospital or Health System Here***] is committed to keeping you and your family safe during the ongoing spread of coronavirus disease 2019 (COVID-19). As COVID-19 has been identified in [***Insert Name of State Here***], many people with flu-like symptoms (fever, cough, runny nose, sore throat) are worried that they may have it.
If you have flu-like symptoms and do not have a risk factor for COVID-19 (e.g., travel to a country with high rates of COVID-19 or exposure to a person with confirmed COVID-19), then you are just as likely to have a different viral infection such as the common cold or flu and do not need testing for COVID-19.
Based on guidance from the Centers for Disease Control, at the current time we are only recommending testing for COVID-19 for:
· Hospitalized patients with risk factors for COVID-19 such as travel to high-risk countries or contact with another person with COVID-19
· Hospitalized patients with severe disease without another explanation
· On a case-by-case basis, we are also considering testing for non-hospitalized patients such as those who have chronic illnesses, are immunocompromised (e.g., transplant patients) or are elderly (≥ 65 years)
Testing is NOT recommended for:
· Asymptomatic persons
· Persons with possible alternative diagnoses such as the common cold or the flu

As with the common cold or the flu, most people with COVID-19 have mild symptoms and recover on their own. For patients with mild illness that does not need hospitalization, testing for COVID will not affect management.
If you have mild flu-like symptoms that do not need medical attention, we recommend the following:
· Stay home from work, school or public areas, at least until fever has been resolved for 24 hours and other symptoms are improved
· Rest and stay hydrated
· Take over the counter medications to help with fever, aches and cough/congestion
· Try to stay away from other people in your home to avoid making them ill
· Wash your hands often with soap and water or use a hand sanitizer with at least 60% alcohol; have your household members do the same
· Clean “high-touch” surfaces such doorknobs, phones, keyboards, and bedside tables often
If you are getting sicker and need medical attention:
· Contact your healthcare provider. Some offices are able to provide virtual care so that you don’t have to go to the office and be exposed to other illnesses or expose others to your illness (https://atriumhealth.org/campaigns/primarycare/virtualvisit/virtualvisit)

If you become severely ill (e.g. difficulty breathing), please call 911. 
[image: ]


What if my symptoms worsen?
[image: ]It is recommended that you seek medical care and return immediately to the Emergency Department for any serious symptoms, such as: 




Return immediately for any difficulty breathing, confusion, dizziness or passing out, vomiting, chest pain, high fevers, weakness, or any other new or concerning symptoms.
** People with potentially life-threatening symptoms should call 911. If possible, put on a facemask before emergency medical services arrive. 
Where do I get my test results?
You can access your test results with at the [***Insert Name of Hospital or Health System Here***] website

To Login, visit: [***Insert Hospital Website Where Patients Can Access Their Results***]
Need Help accessing Your records?			For more information on Coronavirus
[***Insert Name, Address and			[***Insert Name, Address and
Phone Number for Hospital Here***] 		Phone Number for State Specific Resources Here***] 





Appendix F
Standard Discharge Instructions Spanish
[***May Also Refer To USACS Discharge Instructions***]
[image: ]

Appendix G
Patient Handout for Drive-Thru Flow

Thank you for visiting [***Insert Name of Hospital or Health System Here***].

You are currently in a Drive-Thru screening line for Fever and cough.

If you have chest pain, headache, abdominal pain, shortness of breath by itself, or require oxygen for lung problems, please enter the Emergency Department for evaluation. 

If at any time you are experiencing a medical emergency, exit this line and proceed directly into the Emergency Department.

What to expect:

1.  Wait times can be variable. Thank you for your patience.

2. You will be asked to turn off your vehicle for our safety.

3. You will be greeted by our Registration team.

4. Please be prepared to provide your up to date phone number and address.  This is important for future communication with you.

5. You will be seen by a Nurse and a Provider.

6. We will take your vital signs: temperature, heart rate, blood pressure, breathing rate and oxygen level.

7. The provider will perform a medical screening exam while you are in your car.   The provider will determine if you are safe for discharge home or if you need further workup in the Emergency Department.

8. The provider will also determine if you need COVID-19 testing based on Atrium Health Guidelines.  We must follow these guidelines due to limited testing availability.

9. If you meet criteria for further testing, we will do this for you while you remain in your car.  

10. We will not be providing any medications during this visit.  If you are discharged, you will be provided discharge instructions.


Thank you for visiting our Emergency Department Drive-Thru Screening.

ILI Patient presents in the car for MSE.
Mask  patient


Rapid registration.
MSE


Vital signs
Medical Screening Exam


Low Risk 
COVID-19 screen


High Risk
COVID-19 Screen.



No testing required.
DC home with instructions. 


Contact Infection Prevention
NP swab* if approved
DC home with instructions for F/U


Medical care needed - 
Direct to ED proper
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North Carolina DHHS, Division of Public Health, Communicable Disease Branch 
COVID-19 Guidance for Persons Under Investigation  March 7, 2020 
 



Division of Public Health 
Communicable Disease Branch 



CORONAVIRUS DISEASE 2019 (COVID-19) 
Guidance for Persons Under Investigation 



You are being tested for the virus that causes coronavirus disease 2019 (COVID-19). Public health actions are necessary to ensure 
protection of your health and the health of others, and to prevent further spread of infection. COVID-19 is caused by a virus that can 
cause symptoms, such as fever, cough, and shortness of breath. The primary transmission from person to person is by coughing or 
sneezing. On January 30, 2020, the World Health Organization announced a Public Health Emergency of International Concern and 
on January 31, 2020 the U.S. Department of Health and Human Services declared a public health emergency. If the virus that causes 
COVID-19 spreads in the community, it could have severe public health consequences.  



As a person under investigation for COVID-19, the North Carolina Department of Health and Human Services, Division of Public 
Health advises you to adhere to the following guidance until your test results are reported to you. If your test result is positive, you 
will receive additional information from your provider and your local health department at that time. 



o Remain at home until you are cleared by your health provider or public health authorities. 



o Keep a log of visitors to your home using the form provided. Any visitors to your home must be aware of your isolation status. 



o If you plan to move to a new address or leave the county, notify the local health department in your county. 



o Call a doctor or seek care if you have an urgent medical need. Before seeking medical care, call ahead and get instructions from 
the provider before arriving at the medical office, clinic or hospital. Notify them that you are being tested for the virus that 
causes COVID-19 so arrangements can be made, as necessary, to prevent transmission to others in the healthcare setting. Next, 
notify the local health department in your county. 



o If a medical emergency arises and you need to call 911, inform the first responders that you are being tested for the virus that 
causes COVID-19. Next, notify the local health department in your county. 



o Adhere to all guidance set forth by the North Carolina Division of Public Health for Home Care of patients that is based on 
guidance from the Center for Disease Control and Prevention with suspected or confirmed COVID-19. It is provided with this 
guidance for Persons Under Investigation. 



Your health and the health of our community are our top priorities. Public Health officials remain available to provide assistance and 
counseling to you about COVID-19 and compliance with this guidance.  



 



Provider: ____________________________________________________________  Date: ______/_____/_________ 



By signing below, you acknowledge that you have read and agree to comply with this Guidance for Persons Under Investigation.  
 
 
______________________________________________________________ Date: ______/_____/_________ 
 
 



WHO DO I CALL?  
You can find a list of local health departments here: https://www.ncdhhs.gov/divisions/public-health/county-health-
departments 



Health Department:  ____________________________________________________________________  



Contact Name: ________________________________________________________________________ 



Telephone: ___________________________________________________________________________ 










 

 

North Carolina DHHS, Division of Public Health, Communicable Disease Branch 

COVID-19 Guidance for Persons Under Investigation    March 7, 2020

 

 

Division of Public Health 

Communicable Disease Branch 

CORONAVIRUS DISEASE 2019 (COVID-19) 

Guidance for Persons Under Investigation 

You are being tested for the virus that causes coronavirus disease 2019 (COVID-19). Public health actions are necessary to ensure 

protection of your health and the health of others, and to prevent further spread of infection. COVID-19 is caused by a virus that can 

cause symptoms, such as fever, cough, and shortness of breath. The primary transmission from person to person is by coughing or 

sneezing. On January 30, 2020, the World Health Organization announced a Public Health Emergency of International Concern and 

on January 31, 2020 the U.S. Department of Health and Human Services declared a public health emergency. If the virus that causes 

COVID-19 spreads in the community, it could have severe public health consequences.  

As a person under investigation for COVID-19, the North Carolina Department of Health and Human Services, Division of Public 

Health advises you to adhere to the following guidance until your test results are reported to you. If your test result is positive, you 

will receive additional information from your provider and your local health department at that time. 

o  Remain at home until you are cleared by your health provider or public health authorities. 

o  Keep a log of visitors to your home using the form provided. Any visitors to your home must be aware of your isolation status. 

o  If you plan to move to a new address or leave the county, notify the local health department in your county. 

o  Call a doctor or seek care if you have an urgent medical need. Before seeking medical care, call ahead and get instructions from 

the provider before arriving at the medical office, clinic or hospital. Notify them that you are being tested for the virus that 

causes COVID-19 so arrangements can be made, as necessary, to prevent transmission to others in the healthcare setting. Next, 

notify the local health department in your county. 

o  If a medical emergency arises and you need to call 911, inform the first responders that you are being tested for the virus that 

causes COVID-19. Next, notify the local health department in your county. 

o  Adhere to all guidance set forth by the North Carolina Division of Public Health for Home Care of patients that is based on 

guidance from the Center for Disease Control and Prevention with suspected or confirmed COVID-19. It is provided with this 

guidance for Persons Under Investigation. 

Your health and the health of our community are our top priorities. Public Health officials remain available to provide assistance and 

counseling to you about COVID-19 and compliance with this guidance.  

 

Provider: ____________________________________________________________   Date: ______/_____/_________ 

By signing below, you acknowledge that you have read and agree to comply with this Guidance for Persons Under Investigation.  

 

 

______________________________________________________________ Date: ______/_____/_________ 

 

 

WHO DO I CALL?  

You can find a list of local health departments here: https://www.ncdhhs.gov/divisions/public-health/county-health-

departments 

Health Department:  ____________________________________________________________________  

Contact Name: ________________________________________________________________________ 

Telephone: ___________________________________________________________________________ 
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For more information: www.cdc.gov/COVID19



What to do if you are sick with 
coronavirus disease 2019 (COVID-19) 



If you are sick with COVID-19 or suspect you are infected with the virus that causes COVID-19, follow 
the steps below to help prevent the disease from spreading to people in your home and community. 



Stay home except to get medical care 
You should restrict activities outside your home, except for 
getting medical care. Do not go to work, school, or public areas. 
Avoid using public transportation, ride-sharing, or taxis.



Separate yourself from other people and animals in 
your home
People: As much as possible, you should stay in a specific room 
and away from other people in your home. Also, you should use 
a separate bathroom, if available.



Animals: Do not handle pets or other animals while sick. See 
COVID-19 and Animals for more information.



Call ahead before visiting your doctor 
If you have a medical appointment, call the healthcare provider 
and tell them that you have or may have COVID-19. This will 
help the healthcare provider’s office take steps to keep other 
people from getting infected or exposed.



Wear a facemask
You should wear a facemask when you are around other people 
(e.g., sharing a room or vehicle) or pets and before you enter 
a healthcare provider’s office. If you are not able to wear a 
facemask (for example, because it causes trouble breathing), 
then people who live with you should not stay in the same room 
with you, or they should wear a facemask if they enter 
your room.



Cover your coughs and sneezes 
Cover your mouth and nose with a tissue when you cough or 
sneeze. Throw used tissues in a lined trash can; immediately 
wash your hands with soap and water for at least 20 seconds 
or clean your hands with an alcohol-based hand sanitizer that 
contains at least 60% alcohol covering all surfaces of your hands 
and rubbing them together until they feel dry. Soap and water 
should be used preferentially if hands are visibly dirty.



Avoid sharing personal household items 
You should not share dishes, drinking glasses, cups, eating 
utensils, towels, or bedding with other people or pets in 
your home. After using these items, they should be washed 
thoroughly with soap and water. 



Clean your hands often
Wash your hands often with soap and water for at least 20 
seconds. If soap and water are not available, clean your hands 
with an alcohol-based hand sanitizer that contains at least 60% 
alcohol, covering all surfaces of your hands and rubbing them 
together until they feel dry. Soap and water should be used 
preferentially if hands are visibly dirty. Avoid touching your 
eyes, nose, and mouth with unwashed hands.



Clean all “high-touch” surfaces every day
High touch surfaces include counters, tabletops, doorknobs, 
bathroom fixtures, toilets, phones, keyboards, tablets, and 
bedside tables. Also, clean any surfaces that may have blood, 
stool, or body fluids on them. Use a household cleaning spray 
or wipe, according to the label instructions. Labels contain 
instructions for safe and effective use of the cleaning product 
including precautions you should take when applying the 
product, such as wearing gloves and making sure you have good 
ventilation during use of the product.



Monitor your symptoms
Seek prompt medical attention if your illness is worsening (e.g., 
difficulty breathing). Before seeking care, call your healthcare 
provider and tell them that you have, or are being evaluated 
for, COVID-19. Put on a facemask before you enter the facility. 
These steps will help the healthcare provider’s office to keep 
other people in the office or waiting room from getting infected 
or exposed. 



Ask your healthcare provider to call the local or state health 
department. Persons who are placed under active monitoring or 
facilitated self-monitoring should follow instructions provided 
by their local health department or occupational health 
professionals, as appropriate. When working with your local 
health department check their available hours.  



If you have a medical emergency and need to call 911, notify the 
dispatch personnel that you have, or are being evaluated for 
COVID-19. If possible, put on a facemask before emergency 
medical services arrive.



Discontinuing home isolation
Patients with confirmed COVID-19 should remain under home 
isolation precautions until the risk of secondary transmission 
to others is thought to be low. T he decision to discontinue 
home isolation precautions should be made on a case-by-case 
basis, in consultation with healthcare providers and state and 
local health departments.





https://www.cdc.gov/coronavirus/2019-ncov/faq.html#2019-nCoV-and-animals
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Para obtener más información: www.cdc.gov/COVID19-es



Qué hacer si contrae la enfermedad del 
coronavirus 2019 (COVID-19)  
Si usted está enfermo con COVID-19 o sospecha que está infectado por el virus que causa el COVID-19, tome las 
medidas mencionadas a continuación para ayudar a prevenir que la enfermedad se propague a personas en su 
casa y en la comunidad. 



Quédese en casa, excepto para conseguir atención médica  
Debe restringir las actividades fuera de su casa, excepto para 
conseguir atención médica. No vaya al trabajo, la escuela o a áreas 
públicas. Evite usar el servicio de transporte público, vehículos 
compartidos o taxis.



Manténgase alejado de otras personas y de los animales en            
su casa
Personas: en la medida de lo posible, permanezca en una habitación 
específica y lejos de las demás personas que estén en su casa. 
Además, debería usar un baño aparte, de ser posible.



Animales: mientras esté enfermo, no manipule ni toque mascotas 
ni otros animales. Consulte El COVID-19 y los animales para obtener 
más información. 



Llame antes de ir al médico 
Si tiene una cita médica, llame al proveedor de atención médica y 
dígale que tiene o que podría tener COVID-19. Esto ayudará a que en 
el consultorio del proveedor de atención médica se tomen medidas 
para evitar que otras personas se infecten o expongan.



Use una mascarilla
Usted debería usar una mascarilla cuando esté cerca de otras 
personas (p. ej., compartiendo una habitación o un vehículo) o 
de mascotas y antes de entrar al consultorio de un proveedor de 
atención médica. Si no puede usar una mascarilla (por ejemplo, 
porque le causa dificultad para respirar), las personas que vivan con 
usted no deberían permanecer con usted en la misma habitación, o 
deberían ponerse una mascarilla si entran a su habitación.



Cúbrase la nariz y la boca al toser y estornudar 
Cúbrase la nariz y la boca con un pañuelo desechable al toser o 
estornudar. Bote los pañuelos desechables usados en un bote de 
basura con una bolsa de plástico adentro; lávese inmediatamente las 
manos con agua y jabón por al menos 20 segundos o límpieselas con 
un desinfectante de manos que contenga al menos 60 % de alcohol, 
cubra todas las superficies de las manos y fróteselas hasta que sienta 
que se secaron. Si tiene las manos visiblemente sucias, es preferible 
usar agua y jabón.



Evite compartir artículos del hogar de uso personal
No debe compartir platos, vasos, tazas, cubiertos, toallas o ropa de 
cama con otras personas o mascotas que estén en su casa. Después 
de usar estos artículos, se los debe lavar bien con agua y jabón. 
 



Límpiese las manos con frecuencia
Lávese frecuentemente las manos con agua y jabón por al menos 20 
segundos. Si no hay agua y jabón disponibles, límpieselas con un 
desinfectante de manos que contenga al menos un 60 % de alcohol, 
cubra todas las superficies de las manos y fróteselas hasta que sienta 
que se secaron. Si tiene las manos visiblemente sucias, es preferible 
usar agua y jabón. Evite tocarse los ojos, la nariz y la boca con las 
manos sin lavar.



Limpie todos los días todas las superficies de contacto frecuente
Las superficies de contacto frecuente incluyen los mesones, las 
mesas, las manijas de las puertas, las llaves y grifos del baño, los 
inodoros, los teléfonos, los teclados, las tabletas y las mesas de cama. 
Limpie también todas las superficies que puedan tener sangre, heces 
o líquidos corporales. Use un limpiador de uso doméstico, ya sea un 
rociador o una toallita, según las instrucciones de la etiqueta. Las 
etiquetas contienen instrucciones para el uso seguro y eficaz de los 
productos de limpieza, incluidas las precauciones que debería tomar 
cuando aplique el producto, como usar guantes y asegurarse de tener 
buena ventilación mientras lo esté usando.



Vigile sus síntomas
Busque atención médica rápidamente si su enfermedad empeora 
(p. ej., si tiene dificultad para respirar). Antes de hacerlo, llame a 
su proveedor de atención médica y dígale que tiene COVID-19, o 
que está siendo evaluado para determinar si lo tiene. Póngase una 
mascarilla antes de entrar al consultorio. Estas medidas ayudarán 
a que en el consultorio del proveedor de atención médica se pueda 
evitar la infección o exposición de las otras personas que estén en el 
consultorio o la sala de espera. 



Pídale a su proveedor de atención médica que llame al departamento 
de salud local o estatal. Las personas que estén bajo monitoreo activo 
o automonitoreo facilitado deben seguir las indicaciones provistas 
por los profesionales de salud ocupacional o de su departamento de 
salud local, según corresponda. 



Si tiene una emergencia médica o necesita llamar al 911, avísele 
al personal del centro de llamadas que tiene COVID-19 o lo están 
evaluando para determinarlo. De ser posible, póngase una mascarilla 
antes de que llegue el servicio médico de emergencias.



Interrupción del aislamiento en la casa
Los pacientes con COVID-19 confirmado deben permanecer 
bajo precauciones de aislamiento en la casa hasta que el riesgo 
de transmisión secundaria a otras personas se considere bajo. 
La decisión de interrumpir las precauciones de aislamiento en la 
casa debe tomarse según cada caso en particular, en consulta con 
proveedores de atención médica y departamentos de salud estatales 
y locales.











